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Honoring 40 Years of Dedicated Service
Wishing Longtime HPC Accountant Vickie Maakestad All the Best in Retirement

ATTENTION: DUAL FUEL ACCOUNTS
The Load Management System that is used to decrease peak energy usage during periods of high demand will 
undergo the 2025 Winter Preparedness test on Wednesday, Nov. 19th. The test is a program used to confirm that 
the load management receiver and your heating system are operational and will function properly when needed. 
During this time, you will rely on your automatic back-up heating system. 
Timeline for Testing: Wednesday, November 19th
•	 6:55 AM	 Event start time - Loads will begin to be interrupted.
•	 10 AM	 Gradual restoration of heating loads will begin.
•	 11 AM	 All heating systems will be back on.
Please call if you experience any problems related to this test so they can be corrected before any load control 
occurs this winter. If you have any questions regarding this program, please contact Kevin or Jordan in Member 
Services at 641-584-2251. 

After 40 years of dedicated service, 
Vickie Maakestad retired from 
Heartland Power Cooperative on 
October 24, 2025. 
 
Vickie began her career with 
Cedar Valley REC in St. Ansgar on 
October 22, 1985, serving as the 
cooperative’s accountant. Over 
the years, Vickie has been a steady 
and valued part of the team, 
keeping the cooperative’s financial 
operations running smoothly. Her 
attention to detail and friendly 
personality have made a lasting 
impact on both her coworkers and 
the members we serve. 
 
We are deeply grateful for Vickie’s 
many contributions and years of 
commitment to the cooperative. 
Please join us in wishing her all the 
best as she begins this new and 
well-deserved chapter of life in 
retirement.



$25 BILL CREDIT WINNER 
Lindsey Berg, Lakota

THIS MONTH’S QUESTION 
What is one way you can save energy 
this holiday season?

QUIZ GUIDELINES 
Each member who sends in the 
correct answer by the 20th of 
the month will be entered in a 
drawing for a $25 bill credit. Mail 
or email quiz answers to energy@
heartlandpower.com.

MONTHLY QUIZ

Providing members with safe, reliable, 
affordable electricity and enhancing the 
quality of life for members and their local 
communities.
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St. Ansgar  110 Industrial Park Dr. | P.O. Box 70
St. Ansgar, IA 50472
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		  St. Ansgar: 641.713.4646

System Wide: 888.417.3007

Secure Payment Phone Line        833.890.4830
Digging & Line Location	 Call 811

Website		  www.heartlandpower.com
Email	 energy@heartlandpower.com
Facebook         facebook.com/heartlandpower
Twitter	              twitter.com/heartland_power
Instagram      instagram.com/heartland_power

CEO/GENERAL MANAGER	 Jon Leerar

BOARD OF DIRECTORS
Don Knudtson, President             641.590.1416
Mark Kingland, Vice-President 
	           & DPC Director     641.590.4400 
Vince Morische, Secretary           641.220.4841
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Michael Cole
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Facility Charge Increase Effective January 1
The Heartland Power Cooperative Board of Directors recently approved an 
increase in facility charges for rural residential, farm, and small commercial 
rate classes. The decision was based on a thorough cost-of-service study 
conducted by the cooperative’s rate consultant.
The new facility charges will take effect on January 1, 2026. For rural 
residential, farm, and small commercial members, the facility charge will 
rise by $3. Specifically, single-phase charges will increase from $47 to $50, 
while three-phase charges will go from $67 to $70.

Learn more about the facility charge and this upcoming 
increase in last month’s October newsletter, available at 
www.heartlandpower.com/newsletter.

Holidays: Save Energy While You Celebrate
Between cooking, decorating, and hosting, it’s easy to use more electricity 
than usual during November and December. Still, a few easy habits can 
help keep energy use in check while you enjoy the season.
Cook smart. Use lids and match pot size to the burner. Bake multiple dishes 
in succession so the oven stays warm and efficient instead of reheating 
from scratch each time. A slow cooker or pressure cooker is great for sides 
and keeps the oven free for the turkey.
Manage refrigeration. Do not leave the door open while you hunt for 
items. Chill drinks in a cooler so guests do not crowd the fridge. If you will 
have a lot of extra food, organize a staging area so people can find what 
they need quickly.
Decorate efficiently. Replace old string lights with LEDs and put them on 
timers or smart plugs. Use indoor timers so lights turn off at bedtime. 
Consider battery-operated candles for mantel displays.
Control heat. When cooking fills the kitchen with warmth, lower the 
thermostat a few degrees. Close off unused rooms and focus heat where 
guests gather. Encourage layering and cozy throws rather than higher 
thermostat settings.
Unplug. Unused chargers and appliances still draw power when plugged in. 
If you stream music or video, pause or stop devices when not in use.
Use smaller appliances. For reheating or small dishes, use a microwave, 
toaster oven, or air fryer instead of your full-size oven—they use less 
energy and cook faster.


