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Newsletter

Member Appreciation Event
Join us August 3rd from 4-7 in Thompson!

New Facility Open House &
Member Appreciation Event

Join us for an evening of food, family activities, and celebration at our 
Member Appreciation Event on Monday, August 3, from 4 to 7 p.m. 
at our new facility in Thompson!
Enjoy a free meal and dessert, plus attendance gifts, prizes, energy 
information, and capital credit checks. Bring the whole family for a 
variety of entertaining and educational activities.
Don’t miss your chance to see our bucket trucks up close, or even 
take a ride if you’re feeling adventurous! We can’t wait to celebrate 
with you.

Bring your kids 
or grandkids for a 
bucket truck ride!

All Heartland Power 
members are invited!

11464 Hwy 9, Thompson, IA

Capital credit checks will be
distributed at the event!



$25 BILL CREDIT WINNER 
Dana Norby of Osage

THIS MONTH’S QUESTION 
When and where is our upcoming 
Member Appreciation & Open 
House Event?

QUIZ GUIDELINES 
Each member who sends in the 
correct answer by the 20th of 
the month will be entered in a 
drawing for a $25 bill credit. Mail 
or email quiz answers to energy@
heartlandpower.com.

MONTHLY QUIZ

Providing members with safe, reliable, 
affordable electricity and enhancing the 
quality of life for members and their local 
communities.

GENERAL INFORMATION
Office Hours           7:00 a.m. - 5:00 p.m. M-Th  

Office: 641.584.2251
Toll Free: 800.349.2832

Thompson	 11464 Hwy 9 | P.O. Box 65
Thompson, IA 50478

St. Ansgar  110 Industrial Park Dr. | P.O. Box 70
St. Ansgar, IA 50472

Outage Reporting	 Thompson: 641.584.2200
		  St. Ansgar: 641.713.4646

System Wide: 888.417.3007

Secure Payment Phone Line        855.939.3777
Digging & Line Location	 Call 811

Website		  www.heartlandpower.com
Email	 energy@heartlandpower.com
Facebook         facebook.com/heartlandpower
Twitter	              twitter.com/heartland_power
Instagram      instagram.com/heartland_power

CEO/GENERAL MANAGER	 Jon Leerar

BOARD OF DIRECTORS
Don Knudtson, President             641.590.1416
Mark Kingland, Vice-President 
	           & DPC Director     641.590.4400 
Vince Morische, Secretary           641.220.4841
Tricia Jaeger, Treasurer                641.330.6903
Michael Cole
      Asst. Secretary-Treasurer      641.512.1474

Roger Solomonson, Director       641.590.0049
Steve Groth, Director 	 641.590.2581

Is Your Surge Protector Still Protecting?
If you have your expensive electronic devices plugged into surge protectors, 
good for you! But if you bought surge protectors, plugged everything into 
them, and then forgot about them, you could be overlooking a potential 
problem: surge protectors wear out and need to be replaced from time to 
time.
Surge protectors do not last forever. The 
components that absorb electrical surges can 
wear out over time. After enough surges, a 
device may continue functioning as a power strip 
while providing little or no surge protection.
Check your surge protectors occasionally. Many 
models have an indicator light that shows 
whether surge protection is still active. If the light 
is off, consult the manufacturer’s instructions—it 
may be time for a replacement.
Inspect the device’s cord and outlets as well. 
Replace the unit if you notice scorch marks, 
cracks, frayed wires, or other signs of damage. A 
power strip that feels unusually warm should also be replaced.
Experts often recommend replacing surge protectors every few years, 
especially in areas that experience frequent storms and power fluctuations.
A quick inspection takes only a minute. But if a power surge damages 
your stereo system, home theater equipment, or other electronics, that 
investment could be lost in an instant.

Move Over Iowa
You can help make Iowa’s roads safer.
Summer is one of the busiest seasons on 
Iowa’s roads. Road construction crews are 
hard at work and utility crews are taking 
advantage of the warmer weather to 
maintain and upgrade the electric system. 
That means motorists are more likely to 
encounter workers along roadways, and it’s 
important to know how to respond.
Iowa’s Move Over or Slow Down law and 
we encourage motorists to move over or slow down (preferably both) when 
approaching utility vehicles on the side of the road with flashing lights 
activated.
As young drivers gain experience behind the wheel this summer, it’s a great 
opportunity to remind them about this important law. Many drivers are 
familiar with moving over for police cars and ambulances, but may not realize 
the same protection extends to utility crews and others working just feet 
from passing traffic.
At Heartland Power Cooperative, our employees often work along roadsides 
to restore power, perform maintenance, and improve service reliability. 
When motorists move over and slow down, they help create a safer work 
environment for our crews and for everyone who works on Iowa’s roads.
By staying alert, giving workers extra space, and sharing this safety reminder 
with others, we can all do our part to make Iowa’s roads safer this summer.


